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Dear Horizon Village Residents,

Blue Stream Fiber has worked hand in hand with your board of directors to provide you with
a new state of the art fiber optic network, industry leading products and substantially better
reliability and customer services than your current provider.

At Blue Stream Fiber, we pride ourselves on our legacy of over 40 years of great customer
service and our deep experience building the latest fiber optic networks. With this new
agreement in place, Horizon Village will enjoy advanced products and services, as well as a
customer service team with in@,fL!;'Stry—Ieading ratings. 4

On behalf of Blue Stream Fiber, | would like to take this opportunity to welcome you as a
new customer. We are thrilled to be providing your community with greater reliability, better
products and improved customer services.

Thank you for entrusting Blue Stream Fiber with your TV and Internet needs. We are proud
to serve you and look forward to providing you with more information throughout the

coming year.

Sincerely,
/ 7

Joe Canavan
Chief Executive Officer

Service Guided by our Mission:

We are dedicated to providing our customers and neighbors with
reliable communications and entertainment services that enrich
their lives. All through the most trusted products and customer

experience, from a team that cares.
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~ The Trusted South Florida
Communications Provider for Over 40 Years

Fiber: Fiber-to-the-Home Service
since 2002

Internet: Whole Home WiFi with
speeds up to 1Gbps

TV: 300+ channels, TiVo & Google TV,
Network DVR

Phone: Unlimited with 29 popular
features with online portal
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Horizon Village
Custom Communications
Services Package

THE DETAILS OF THE HORIZON VILLAGE
SERVICE PACKAGE ARE BELOW

@ TV SERVICE

- Digital Core IPTV Service
with 200+ Channels
- Direct Connect
- 100 Hours of DVR Recording
- HD & VOD
+ (2) Set-Top Boxes
+ (2) Voice Remotes

The above TV service is the service that will be included as part of your association dues. Should you
wish to add any additional services like even faster Internet, more digital channels, or premium home
phone service, we can accommodate those requests at our sign up events.
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Bally College Sports

AHBOLC 1w coown swws s 120
Bally College Sports
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BBC America ............ 15
BBC Worldnews, ., ........ 114
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Big Ten Network . ........ 116
Boomerang ............. 103
CBS Sports Network. .. ... 143
CMT Music....covvennnnn 130
Cooking Channel ........ 140
Crime & Investigation. . . .. 165
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CSPAN3. ... 171

Destination America. .. ... 105
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Discovery Life ........... 167

DigitaliRlus
Disney Junior. ...........
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Magnolla ................ 152
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MLB Network 158
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NBC Universe ........... 137
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Nickdr.................. 125
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Shcp HQ*......
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Sports Package

World Fishing Network. .
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belN Sparts .............
Bally College Sports

Atlantic ... 120
Bally College Sports
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belN Sports Esp.......... 421
Canal 24 Horas . ......... 418
CanalSur ............... 412
Caracol civesmnuminant 427
Cinelatino............... 405
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Big Ten Network ......... 16
CBS Sports Network. .. ... 143
ESPNNEWS ............. 18
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ActionMAX . ............. 212
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MoreMAX East. . ......... 21
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International Premiums
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Upgrade Options

CABLE TV UPGRADE OPTIONS

Digital Plus $21.95/month
Sports Plus $11.95/month
HBO $15.00/month
Cinemax $10.00/month
Showtime $10.99/month
Starz $14.95/month
Encore $6.95/month
Blue Latino $11.95/month
RAI Italia (Italian) $9.99/month

INTERNET SERVICE OPTIONS

100 Mbps/100 Mbps $39.00/month
400 Mbps/400 Mbps $49.00/month
1Gig/1 Gig $59.00/month

ADDITIONAL SERVICE
AND EQUIPMENT OPTIONS

Unlimited Phone Service
$19.95/month

Additional Set-Top Box
$9.99/month

Additional WiFi Pod
$5.00/month

Additional DVR Hours &
Concurrent Streams:

DVR 300 Hours $5.00/month
DVR 500 Hours $10.00/month
6 Concurrent Streams $1.00/month
7 Concurrent Streams $2.00/month
8 Concurrent Streams $3.00/month
9 Concurrent Streams $4.00/month

Home Protection Plan
$4.95/month

239'529'4461 Channels and Pricing are s




FAQs

Will installations be done prior to the end of my
bulk installation period?

Yes, we will be installing everyone’s services prior to the end
of the installation project.

| am a seasonal resident and will not be back
before you finish your installations. What should

| do when | am ready to return?
Seasonal residents can be installed when they return.
Simply call Blue Stream seven days prior to your arrival.

How long will the installation of my | Blue Stream
services take to complete?

On average, the installation will take anywhere from 2-3
“hours per home to complete.

What will you be doing during my install?

Qur technicians will install your bulk services and any
additional services you requested. This will include the
set-up of your wireless devices as well as the programming
of your remote controls.

Where will your equipment be located in

my home?

The Blue Stream Wireless ONT will be located at a central
location in your home and/or where your previous modem/
router was located. Cable boxes will be placed in the same
location where your televisions are located.

What do | do with the equipment from my
former provider?

Each provider has their own process for returning their
equipment. We encourage you to contact customer service
for your previous provider to learn how to return their
equipment.

Can | add other services from Blue Stream?
Yes, you can add additional services at any time by
requesting this by calling our service center. Charges will
be billed directly from Blue Stream to the customer for any
additional services outside your Association's agreement.
Please be advised that charges will start the same day the
services are activated.

What options do | have for obtaining my bill if |
have additional services from Blue Stream?

You can sign up for our electronic billing services for free as
well as our auto payment feature. To do this, please register
at bluestreamfiber.com. You can receive a paper statement
every month for a small fee that is currently $4.49/month.

What do | get with Blue Stream Phone Services?
Unlimited local and long distance calling to the United
States and Canada, Voicemail, Call Waiting, 3-Way Calling
and 29 calling features. Blue Stream also has great
international rates outside of the United States.

What do | heed to do if | want to sign up for
home phone service?

If you choose to sign up for home phone service and wish
to transfer (port) your home phone number to Blue Stream,
please have your current phone bill handy during your
sign-up appointment. In addition, please do not cancel your
phone service with your current carrier. It will be cancelled

automatically.

| am a seasonal customer. Do you have seasonal
rates to put my optional services on suspension

at a reduced rate?

We do offer seasonal service rates. Please contact a Blue
Stream Representative for details about this service and
your available options.
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www.bluestreamfiber.com/horizon-village




